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1 Product introduction

Thank you for purchasing. This is a countertop RO water dispenser of great versatility and
convenience. With instant heating technology, it provides water of different temperatures
within seconds, helping you to prepare all kinds of drinks and beverages. The innovative
all-in-one RO filtration system and UV-LED guarantee cleanness of water by removing up to
99.999% bacteria and virus, 99.9% heavy metal, pesticides and chlorine*.

2 Main technical specifications

Product model ADD6910
Rated voltage 220V —-240V ~
Total rated power 2200 W
Heating power 2100 W

Filter Cartridge total rated water

purification amount 2000L
Applicable water source Local tap water
Inlet water pressure 0 - 0.06 MPa
Inlet water temperature 5-38TC

Water filtration flow rate 0.13 L/min

* Based on test conducted by the international certification and testing agency BV under
laboratory conditions.



3 Product overview

Raw water tank cover

All-in-one RO filter
Filter cover D

Inner water tank for

the filtered water
(inside the dispenser)
¥ —+———— Raw water
Display panel tank
Water extraction
button
Extraction
indicator light
Nozzle
Power cord
Water drain Checkvalve
4 User interface
Indicator of UV-LED sterilization Indicator of filter lifetime
O © w)
o -— -
95C I l I l 500ml
A A
5] _U_l- -
AR AR '— -
Temperature 85C G( (g 300ml Volume
selection selection
button** S button***
45°C Customize 210ml
— Y | —

Indicator of changing water Indicator of water filtration

**There could be a temperature deviation of +3°C,***There could be a volume deviation of +10%,
the actual temperature and volume depends on using environment and local tap water quality.
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5 Installation

(1) Set-up
- Please put the dispenser on a cool, well-ventilated and stable place. Keep away from heat.

- Take out the raw water tank and fill it with water. Install it back to the dispenser and cover
the lid.

- Plug in. The dispenser beeps and icons on display panel will be on once it has been set up.

(2) First time using

- During first time use, please check if any water leaks from or gathers around the dispenser,
if there is any strange noise, burnt smell or smoke coming from the product, please
disconnect the power source and contact customer services if you find any of the situations
above.

- For the first time use, or if the dispenser has not been used for a long time, fill the water tank
and wait until the filtering indicator is off. Continuously extract the water until the raw water
tank is empty by pressing “J” (85T button) and “J” (300ml button) for 3 seconds.
Repeat this twice.

- Note: When the dispenser starts to heat up the water, in order to avoid dry-heating and
protect the machine, please extract some ambient water before choosing hot water.

6 Usage instruction

_—

(1) Filtering water I-' .-l

- If the inner water tank for the filtered water is at a low water level, l l ' l °l-
the dispenser will automatically start to filter the raw water until () Vo -
the filtration is done. When the “ 3 (Indicator of water filtration) . & o
is on, water can still be extracted. When the “ & (Indicator of water
filtration) flashes, water cannot be extracted.

(2) Extracting water vy o 4

- Select the water temperature and volume needed. Press the “ &” v 8 u
(Child lock button) to unlock. This step is not needed if ambient e e

water is selected. Tap the extraction button once to get the water
you choose. Tap it again or tap any other button to stop.

- Continuous water extraction: Long press water extraction button
for 3 seconds. The maximum volume extracted is 1L for a time.

- Note: To avoid being scalded, keep the distance from the nozzle
during extracting hot water.

13



- Customization: If the extraction process is stopped in halfway,
press the “©~ (Customize button) and the dispenser will memorize Yy o _a o
the water temperature and volume extracted at this time. Qic :-“-:.'_ Soim
The dispenser will go back to standby mode if no button is pressed ss% & & wm
within 10 seconds. Next time if you want to extract water of the U
customized temperature and volume as originally selected, press T et e
the “©” (Customize button) and then the “&” (Child lock button) s o
to unlock (this step is not needed if ambient water is selected),
the dispenser will extract the customized water when you press PN

the extraction button.
- The extraction indicator light will be on when extracting water.

(3) Changing water

- When “{&” (Indicator of changing water) W o
flashes, the water in the raw water tank e oot
needs to be changed, which will happen g T o
in the following conditions; v ' ' 9 ;
- Water in the raw water tank is at or less "TC e
than the lowest water level; Amblent meiw mum
- TDS value in the tank is high;
- Water in the tank is not changed for over P
48 hours.

Empty and refill the raw water tank in these cases.
- Note: Never refill the raw water tank before emptying it. Cover the raw water tank lid after
changing the water, otherwise the “(x” (Indicator of changing water) will keep flashing.

(4) Rinsing
- The dispenser will do auto rinsing before and after water filtration
once it is connected with power supply and the raw water tank is g ﬁll‘l. Sg)ml
covered. w0 g
- Forced rinsing: long press “U” (Ambient water) + “®” (Child lock st & O 0w
button) for 3 seconds, the dispenser will rinse for 3 minutes. \S‘JC 9 \=)
Forced rinsing cannot be performed when the inner water tank for v 8 U
the filter water is full. Am"@ ‘"‘@5 oot
I
(5) Emptying the inner water tank for the filtered water
- Long press “\¥)” (85°C button) + “J” (300ml button) for 3 seconds. Y ﬁl‘l. 9
Dispenser will extract water until the inner water tank for the v s -
filtered water is empty. R
- Note: The water extracted will be more than 2 L. Please prepare {sg C© o)
a big enough container for the water. | "
PN




(6) Winter mode

- When the raw water temperature is lower than 10°C, winter mode
can be set.

- Long press “\J” (Ambient water) for 3 seconds, and then tap the
water extraction icon to get 25°C filtered water, and this operation
is only valid for a single use.

(7) Sterilization

- The UV-LED sterilization will start to work for an hour once the
dispenser is plugged in.

- Automatic sterilization: one hour after connecting power,
the UV-LED will be on for 10 minutes in every 50 minutes.

- “®@” (Indicator of UV-LED sterilization) will light up during UV-LED
sterilization, otherwise it will be off.

(8) Sleep mode

Y © Y

45C Customize 210m

Y 5] %
@b\em Child Lock 150mi

- If no operation in 1 minute, the dispenser will automatically go to sleep mode.
- When the dispenser is in sleep mode, the lights of all buttons are off except the

“@” (Child lock button).
- Touch any button to end the sleep mode.

7 Precautions

Warning

- Use municipal tap water as the source. Do not use any water of unknown source.

- Keep the dispenser away from children.

- Be sure to handle the dispenser gently and carefully. Do not modify or drop the filter
cartridge. If it has been modified, externally damaged or dropped, replace it.

- This dispenser is intended for domestic use only.

Cautions
- Handle it gently to avoid damage.

- This dispenser should be placed on a stable and horizontal surface.




- The dispenser should be placed in indoor where is cool and well-ventilated. Keep away from
direct sunlight, heating elements, or anywhere is hot.

- The dispenser shall not be placed in place that may have inflammable gas leakage.

- To avoid electric shock, do not touch the power plug with wet hands.

- To avoid damage, do not disassemble, remodel the machine by yourself, or put any heavy
objects on the machine.

- If the dispenser will not be used for a long time, please make sure it is disconnected from the
power supply, and empty the water tank.

- The inlet water temperature should be 5°C-38°C. If the temperature is higher than 38C, the
filter cartridge will be damaged and unable to work. If the temperature is lower than 5C, the
dispenser might be frozen and the elements of the dispenser will be damaged.

- The dispenser can only be installed and used indoors, and with power supply of reliable
grounding.

- During the first time use or when the dispenser has not been used for a long time, please
clean it repeatedly until it is cleaned completely; it can only be used after thorough cleaning.

- Always use certified elements and accessories for the repairment and maintenance of the
dispenser.

- Organic solvent such as gasoline etc. shall not be used for wiping the housing of the dispenser.
If cleaning is required, please gently wipe the surface of the product with wet cloth after it is
disconnected from power supply.

- If there is any abnormality, unplug the product from power supply immediately, and do not
leave the defective dispenser in working mode.

- With upgrade of the product, certain words or pictures on the manual may be different from
the actual product, and the actual product shall govern in this case.

- The dispenser is suggested to be used in areas whose altitude are no higher than 1,200 m.

- If the user intends to extract ambient water or water of 45°C immediately after extracting hot
water, some hot water may come out at the beginning, if so please watch out to avoid being
burnt by the hot water.

- If the power cord appears to be damaged, please stop using the product. To avoid risks of
danger, the power cord must be replaced by the manufacturer.

- Do not disassemble or repair the dispenser by yourself, or hand it over to customer services
not authorized to repair, as improper repairing may cause risks of danger.

8 Routine maintenance

(1) If the product is not used for over two days, it is suggested to change water in the raw water
tank and then empty the inner water tank for the filtered water (Long press “\J” (85°C button)
+“J” (300ml button) for 3 seconds.) Repeat the process twice.

(2) If the product will not be used for around or more than one week, please empty the water
in it and disconnect the dispenser from power supply. Seal the filter cartridge and store it
in refrigerator (2-5°C, do not put it in the freezer). When use it again, please follow the

procedures above-mentioned to clean both water tanks.

16



(3) Cleaning of raw water tank
If there are obvious impurities at the bottom of raw water tank,
please rinse it with water and clean it with provided cleaning /
brush.

9 Filter cartridge replacement

Please change the filter cartridge according to the lifetime indicator on the display panel, or
the suggested replacement cycle. New filter cartridge can be purchased from authorized
retailers and service centers. The model code is ADD550.

Name Model Suggested Replacement Cycle

All-in-one RO filter (MAX) ADD550 1year

Only the original Philips filter cartridge can be used for replacement.
(1) Indicator of filter lifetime

The color of “B” (Indicator of filter lifetime) shows the remaining 0 -
lifetime for the filter cartridge as follows: | .t T
Blue: more than 10% lifetime left I-l I-I

Purple: less than 10% lifetime left ™ 5

Red: less than 7-day lifetime left l_l l_l l:

(2) Filter cartridge replacement instruction

- Unplug the product from power supply;

- Press the button on the cover of filter cartridge and the cover will pop up;

- Rotate the old filter cartridge counterclockwise to the unlocked position and take it out;

- Insert the new filter cartridge into the dispenser. Rotate it clockwise to the locking position
and cover the lid;

- Plugin. Long press “\)” (Ambient water) + “|J” (1I50ml button) for 3 seconds to reset the
filter cartridge lifetime. The indicator light changes to blue again.

- Rinse the filter cartridge same as the first-time use.

Take out Install

17



10 Trouble shooting

ambient water

Error Causes Solutions
The product is not connected Check if the dispenser is well connected with
with the power supply power supply
Cannot extract| Button is not pressed properly Press the water extraction button again

Not enough water in the inner
water tank for the filtered water

If the “&” (Indicator of changing water) flashes,
please change the water in the raw water tank.
Extract water after filtration finishes

Cannot extract
hot water

The dispenser is dry-heating

Extract ambient water for several times first, and
then extract hot water

No enough water in the dispenser

Wait for a while till “6)” (Indicator of water filtration)
is on or flashes

Cannot filter
water

Raw water tank lid is not
well-covered

Check the raw water tank lid and cover it

The water in the raw water tank
is at low level

Change water in the raw water tank. Check if there
is any strange noise when filtering

Raw water tank is not installed
properly

Check the raw water tank and install it properly

Cartridge is not installed properly

Disconnect the dispenser from the power supply.
Open the cartridge lid and take out the cartridge,
then install it properly

Strange noise
when filtering

The water in the raw water tank is
at low water level

Change the water in the raw water tank. Check if
any strange noise when filtering

Filtering system is blocked by air

Force rinsing for 1~3 times

The quality of the raw water does
not meet the requirement and the
filter cartridge is blocked earlier
than expected

Change the filter cartridge and check it again

Leakage

The water drain is full

Empty the drain

The check valve on raw water
tank base is blocked or rinsed out

Put the check valve back to original place with a
thimble, or contact customer services to change it

The sealing valve at the bottom of
the raw water tank is blocked

Hold the sealing valve with a thimble or a finger,
remove the blockage

Water oozes from the dispenser

Disconnect power supply and water source. Please
contact customer services




Odd taste of

The dispenser is new

Fill the raw water tank, filter the water and empty
the filtered water tank. Repeat the process twice

The dispenser has not been used

Fill the raw water tank, filter the water and empty

the water for along time the filtered water tank. Repeat the process twice
Filter cartridge is not changed as | Change the filter cartridge. Please contact customer
required services

Leakage of Bad grounding Must use power socket with reliable grounding

electricity

The power cord is damaged

Please contact customer services

Button/display
panel does
not respond

Damaged hardware(s)

Please contact customer services

The system crashes

Disconnect the dispenser from power supply for
1~2 minutes and then plug it in again

Error code
Error code | What does it mean Solutions
E4 Heating element abnormality Contact customer services
Stop using the dispenser and wait for the heating
EH Heating element overheats element to cool down to normal temperature. The
g alarm should stop automatically afterwards, and
the error code will disappear
E1 Raw water temperature sensor Contact customer services
abnormality
E2 Heating element temperature Contact customer services
sensor abnormality
E8 TDS sensor abnormality Contact customer services
Extract 300ml ambient water, and if the alarm
does not stop, contact customer services
E9 The dispenser overflows Check whether the check valve is in place, if not
put the check valve back to original place with a
thimble, or contact customer services to change it
EU Communication abnormality Contact customer services




11 Guarantee & Service

This dispenser includes a two-year warranty from the date of purchase. If you need more
information, please visit: www.philips.com/welcome.

Within two years from the date of purchase, you will receive free warranty service for any
damage caused by the manufacturing process or components under normal operation
confirmed by our maintenance service.

The warranty service does not include frequent replaced consumable components (water
purifier filter, pitcher filter, granular activated carbon, ion exchange resin, hollow fiber
membrane, etc.), auxiliary devices, transportation fee and door-to-door service.

Please show the proof of purchase to the service personnel during maintenance.

You cannot receive free warranty service under the following conditions:

1. Damage by improper operation, such as improper components connection, improper
installation, deprived of manual use, mis-operation.

2. Negligence and damage because of transportation or other accident.

3. Maintenance and modification without approval.

4. Other damage caused by force majeure (such as natural disaster, abnormal voltage, etc.).

5. Damage caused by general use outside home (e.g. industrial and commercial use).
6. Aging, wearing and tearing caused by normal operation of the product without affecting
normal operation of the product.

This statement serves as a publicity for free maintenance within the specified time limit and
conditions, and does not limit the legal rights of consumers.

12 Packing list

Dispenser x
Water drain 1x
User manual 1x
Quick start guide 1x
Cleaning brush 1x
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Tiéng viét

NOI DUNG

1 Gidi thiéu san phdm 21 9  Thay thé i loc 27
2 Thong s6 ky thuat chinh 21 10  Xlysuco 28
3 Téng quan san phdm 22 11 Bao hanh & Dich vu 30
4 Giao dién ngudi dung 22 12 Liét ké ddéng goi 30
5 Lap dat 23

6 Hudng dan sir dung 23

7 Bién phap phong nglra 25

8 Bao tri dinh ky 26




1 Gidi thiéu san pham

Cam on quy khach hang d& mua san pham cua ching t6i. Day la loai may loc nudc RO vdi cac tinh
nang linh hoat va tién Igi. VGi cong nghé lam noéng tdc thi, may loc nudc cung cap nudc véi cac nhiét
dd va lugng nudc khac nhau trong vai gidy, gilip ban cé thé chuén bi tit ca cac loai d6 udng va giai
khat. Hé théng loc RO tat ca trong mdt cai tién va tia UV-LED dam bao dd sach cho nudc bang cach
loai bo 1&n t&i 99,999% vi khudn va vi rit, 99,9% kim loai ndng, thudc trir siu va c-lo*.

2 Thong s6 ky thuat chinh

Kiu mau san pham ADDG6910

bién ap dinh muc 220V -240V ~
Téng cdng suét dinh mirc 2200 W

Cong suat gia nhiét 2100 W

T6ng lugng nudc dinh mic 2000 L

Nguon nudc st dung Nudc sach thanh phé
Ap luc nudc dau vao 0 - 0.06 Mpa

Nhiét d6 nudc dau vao 5—38°C

Luu lugng loc nudc 0.13 L/phut

* Dua trén thir nghiém dudc tién hanh bdi ca quan kiém dinh va chirng nhan quéc té BV trong diéu
kién phong thi nghiém.
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3 T6ng quan vé san pham

N&p binh nudc thd
Loc RO tat ca trong

mot
Nap bd loc —C 0
Binh nudc bén trong
chira nuéc loc
(bén trong cay nudc) i | Binh nuéc
Bang hién thi tho
NUt rét nudc
beén bao khi rét
Voi nudc
Day nguon
B6 nhan c6c
Voi xa nudc Van kiém tra
4 Giao dien nguai dung
B& chi bao khir tring bang UV-LED B chi bao tudi tho cla
bo loc
) © v
N N
95°C I l I l 500ml
< A
5] _U_l- -
AR AR, '- .
Nut chon 85°C B é‘ (S 300mi Nut chon
nhiét do lugng
‘ ¢ , © ‘ , nudc
450C Customize 210ml
— U & | —
Ambient Child lock 150ml
BO chi bao thay nudcc BG chi bao loc nudc

** CO thé cb do 1ech nhiét dd 1a £ 30C, *** C4 thé cd dd Iéch am lugng la + 10%,
nhiét do va khai lugng thuc t€ phu thudc vao viéc str dung moi trudng va chét lugng nudc may cuc bo.
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5 Lap dat

(1)Cai dit

* D& nghi dat may loc nudc tai vi tri 8n dinh, hodng mat. D& may tranh xa ngudn nhiét.

* Lay binh nudc thd ra va d8 day nudc. Lap binh trd lai may loc va day nap.

* C&m ngudn dién. Tiéng bip va biéu tugng trén bang hién thi s& dugc bat 1&n khi cai dit may.

(2) Str dung lan dau

- Trong lan str dung d&u tién, dé nghi kiém tra xem cé nudc ro ri ra tir hodc xung quanh may loc nuéc
hay khéng, néu thdy co b4t ky tiéng 6n la, mui khét hodc khoi phét ra tir san pham, dé nghi ngat két
ndi ngudn dién va lién hé vdi trung tam dich vu khach hang néu thay su c6 trén xay ra.

* DGi vai lan sir dung dau tién, hodc néu may loc nudc khong dugc sir dung trong mot thai gian dai,
phai d6 day binh nudc va dgi cho dén khi bd chi bao loc tat. Tiép tuc rdt nudc ra ngoai cho dén khi
binh hét nudc bang cach nhan nat “ Y” (ndt 850C) va “ J” (nut 300ml) trong 3 gidy. Tién hanh budc
nay 02 lan.

* Luu y: Khi may loc bdt dau lam néng nudc, d€ tranh néng khd va bao vé may, dé nghj rit mot it
nudc moi trudng trude khi chon nudc nong.

6 Huwdng dan st dung

(1) Nudc loc I l ._I

* Néu nudc bén trong binh & mUrc thdp, may loc sé ty ddng bat dau loc 8 l l ' l °|-
nudc thd cho dén khi hoan thanh qua trinh loc nude. Khi ndt & ”

(B6 chi bao loc nudc) bat Ién, nudc van cé thé dugc rit ra. Khi nit & ”
“B0 chi bao loc nudc) nhdp nhay, thi khong thé rit nudc néng ra.

(2) RUt nuéc i . d
* Chon nhiét do va Iugng nudc can thiét. An nit“® ” (NGt khéa bao vé ‘
tré em) dé md khda. Budc nay khdng can thiét néu lua chon nudc moi
trudng. Cham vao nit rat nudc mot [an niva dé 18y nuGc ma ban da chon.
Nhan nut [an nita hodc nhan vao béat ky ndt nao khac dé€ dimg lai.

* Rut nudc lién tuc: Nhan gilf nat rdt nudce trong thai gian 03 gidy.

Lugng nudc t6i da dugc rut ra la 1L trong mot lan.
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* Luu y: DE tranh bi bdng tay, dé nghi gilt khoang cach véi voi nudc trong o o &y
qua trinh rdt nudc ndng. N oot
* Tuy chinh: Néu qua trinh rdt nudc bi dirng gilra chirng, dé nghi an nut B;Q)C '0-x”-':'): 9
“©” (Nut tuy chinh) va may loc nudc sé ghi nhg nhiét do va ugng nudc U o

dudc rit ra tai thdi diém nay. May loc nudc sé trd lai ché do chd néu W eCutomizen, o 2om
khong nhan ndt nao trong vong 10 gidy. Lan sau néu ban mudn rit nudc S 9
@ nhiét do va lugng nudc tuy chinh nhu d@ chon ban dau, dé nghi an nut

nat “©” (NGt tuy chinh) va sau d6 8n nit “®"” (NGt khda bao vé tré em) N\

dé& md khda (budc nay khdng can thiét néu & chon muc nudc méi trudng),
may loc nudc sé rut nudc tuy chinh khi ban an ndt rat nudc.

* Pén bao rut nudc sé bat sang khi rdt nudc.

(3)Thay nudc

- Khi biéu “&"” tugng “(BO chi s thay nudc) . o 2y
nhdp nhay, thi can phai thay nudc trong binh N | st
nudc, diéu nay sé xay ra trong cac diéu kién Y '?' 'ﬁ';;: 9
sau; v . g
* Muc nudc trong binh nudc thé bdng hodc o coomze o
thap han muc nudc thap nhat; L .
* Gia tri TDS trong binh cao;

* Nudc trong binh khéng dudc thay trnog vong N
hon 48 gid.

Trong nhitng trudng hgp nay, ti€n hanh rat hét nudc va d6 day lai binh nudc.
* Luu y: Khdng dugc d6 day binh trudc khi rat hét nudc. Day ndp binh nudc sau khi da thay nudc,
néu khong, biéu tugng “ (x” (Chi s6 thay nudc) van ti€p tuc nhdp nhay.

(4) Xarta vy e_t o
* May loc nudc sé tu dong xa rira trudc va sau khi loc nudc khi dugc dau Y ::::::-.: o
ndi v8i ngudn dién va day ndp binh nudc. L
* Xa rtra cuBng blc: An gilt 1du ndt  “\U” (NuwSc méi trudng) + nat &7 4;: L. i%jm
(NUt khda bao vé tré em) trong vong 03 gidy, mat loc nudc sé xa rlra trong U )
03 phdt. @ {g
Khong thé tién hanh xa rira cudng birc khi binh nuGc van con day nudc. PN
(5) Rt sach binh chira nudc da loc. W e _m g
* An @it nat ™ k“J" (nat 850C + nat ™ U" (nGt 300ml) trong vong 03 giay. QS ::::::o,: Sz;m‘
May loc nudc sé rut hét nudc cho dén khi binh chlfa nudc da loc hét nudc. geo 6D
* Luu y: Nudc dugc rdt ra sé nhigu han 2L. D& nghi chudn bi mét thiing {SEJ 2. {33
chlra du 16n dé€ chfa nudc. VR - T}
N
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(6) Ché d6 mua dong

- Khi nhiét dd nudc thd thap hon 100C, cé thé cai dit ché do mua dong.
* Nhan va gilt lién tuc nit “\U” (NuGc mdi trudng) trong vong 03 gidy, sau
dé nhan vao biéu tugng rdt nudc dé 18y nude loc 250C va thao tac nay chi
6 thé hoat dong cho mat [an st dung.

(7) Khir trung

* Qua trinh kh(r tring bang dén UV-LED s& bat dau hoat déng trong vong
01 gig khi cdm ngudn dién may loc.

* Khir trung tu dong: 01 gid sau khi ni ngudn dién, den UV- LED sé bat
Ién trong vong 10 phut sau mdi 50 phut.

* Biéu tugng “®" (Chi b4o khr triing bang UV-LED) sé& sang |én trong qua
trinh khr triing bang dén UV-LED, néu khdng biéu tugng sé tat.

(8) Ché do cho

* Néu khdng hoat déng trong 01 phat, may loc nudc s& tu dong chuyén
sang ché do chd.

* Khi may loc & ché do chd, cac den trén tat ca cac ndt déu tat, ngoai trir
déen “&” (NGt khda bao vé tré em).

- An bét ky nut ndo dé dirng ché& db chd.

7 Bién phap phong ngura

Canh bdo

V) © Y
45T Customize 210ml
Y -

* S dung nudc may thanh phd lam ngudn nudc. Khong st dung bat ky ngudén nudc nao ma khong

biét ro.
- D& may loc nudc tranh xa tré em.

- Dam bao van chuyén may loc c&n than va nhe nhang. Khéng thay d&i hodc tha vt 18i loc. Néu 13

loc bi thay d6i, hu hdng bén ngoai hodc bi rai v, can phai thay bd phan nay.

* May loc nay chi danh cho st dung trong sinh hoat.
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Cén trong

* Van chuyén nhe nhang dé tranh hu héng.

* May loc nay phai dugc dat trén bé mét 6n dinh va ndm ngang.

* Can dit mdy loc trong nha, 13 nai khd rdo, thodng mat. D& may tranh xa anh sdng mét trdi truc tiép,
cac yéu td gia nhiét hodc bat cr ngi nao ndng.

* Khong ddt may loc nudce tai noi ¢d khi ro gi.

* D& tranh bi dién giat, khéng s& vao phich cdm khi tay ut.

- D€ tranh gay ra hu hdng, khdng ty minh thdo rdi, sira sang lai may hodc dét bat ky vay nang nao
Ién trén may.

* Néu khong st dung may loc trong thdi gian dai, phai dam bao ngat két ndi véi nguon dién va xa hét
nudc trong binh ra.

* Nhiét d6 nudc dau vao phai la tir 50C -380C. Néu nhiét d6 cao han 380C, 10i loc sé bi hdng va khong
thé hoat dong. N&u nhiét d6 thap hon 50C, may loc cd thé bi ddng béng va cac bd phan may sé bi hong.

* May loc chi c6 thé dugc I3p d&t va st dung trong nha, vdi ngudn dién tiép dia dang tin cay.

* Trong thdi gian dau s dung hodc khi khong dudc st dung trong mét thgi gian dai, can lam sach
may loc nhiéu Ian cho dén khi sach hoan toan; chi cé thé sir dung may loc sau khi d3 lam sach k¥
luGng.

* Ludn st dung céc bd phan va phu kién da dugc chirng nhan dé sira chita va bao tri may loc.

- Khéng str dung céc dung mdi hifu co nhu' x8ng, v.v dé€ lau chui vé ngoai may loc. Néu can lam sach,
d& nghi lau nhe b& mat bang khén udt sau khi da ngat khoi ngudn dién.

- Néu xay ra bat thudng gi, can rét phich cdm ra khoi ngudn dién ngay 1ap tic va khdng dé may loc
G ché do6 lam viéc.

* VGi viéc nang c&p san pham, mot s6 tir nglt hodc hinh anh trong tai liéu hudng dan st dung co thé
khac so véi san pham thuc t&, va san pham thuc té€ s& chi phdi trong trudng hap nay.

* Theo khuyén cdo, cdy nudc phai dugc sir dung tai nhirng khu vuc c6 cao do khong qua 1.200 m.

* Néu ngudi ding co y dinh uéng nudc trong phong hodc nudc 450C ngay sau khi rét nudc nong, thi
ngay tir dau mdt lugng it nudc ndng ¢ thé sé& chay ra, néu vay can dé phong tranh bi bong bdi nudc
nong.

* Néu day ngudn dién bi hdng, can dirng st dung san pham. D& tranh rdi ro xay ra nguy hiém, day
nguodn do can phai dugc thay thé bdi nha san xudt hodc trung tam dich vu khach hang chuyén nghiép.

* Khong tu'y thdo rdi hodc stra chifa cdy nudc, hodc giao cho trung tam dich vu khach hang ma khong
dugc phép stira chita, vi viéc stra chita khéng ding cach cd thé gay ra rui ro nguy hiém.

8 Bao tri dinh ky

(1) Néu san pham khéng dudc sir dung trong vong han 02 ngay, ban nén thay nudc trong binh nudc
thd va sau d6 dé sach binh nudc chira nudc loc (Nh&n gilt ndt " ” + (nGt 850C “J ” nat 300ml)
trong vong 03 giay.) Lap lai quy trinh nay 02 [an.

(2) Néu san pham khdng dudc st dung trong khoang han 01 tuan, dé nghj xa hét nudc trong binh
va ngdt két ndi may loc véi ngudn dién. Bit kin 16i loc va bao quan trong td lanh (tir 2-5 © C,khdng
d&t trong ngan déng da). Khi st dung lai, d& nghi tudn theo céc quy trinh néu trén dé lam sach
ca hai binh chra.
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(3) Vé sinh binh nudc tho

9

Néu nhin rd thdy tap chat & dudi day binh nudc, dé nghi xa rlra
sach bang nudc va lam sach bang ban chai lam sach dugdc cung
cap.

Thay thé€ 16i loc

D& nghi thay 16i loc theo bd chi bo tudi tho trén bang hién thi hodc theo chu ky thay thé dugdc dé
xuét. C4 th& mua I8i loc méi tr cac nha ban 1& va cac trung tdm dich vu Gy quyén. M3 kiéu san

pham 13 ADD550.

Tén Kiu mau Chu ky thay thé theo d& xuat

B0 loc RO tét ca trong mot (MAX) ADD550

01 nam

Chi c6 thé st dung 18i loc Philips chinh hing dé thay thé.

@

B6 chi bao tudi tho clia bd loc

Mau clia biéu tugng “ll” (Bd chi bdo tudi tho cla bd loc) hién thi tudi
tho con lai cta I6i loc nhu sau:

Mau xanh: Con lai han 10%

Mau tim: Con lai dugi 10%

Mau do: Con lai dugi 7 ngay

2

Hudng dan thay thé I5i loc
RUt phich cdm may loc ra khoi ngubn dién;

* Nh&n nit trén ndp day I8i loc va n3p sé bat 1én;

" Xoay 16i loc cli ngugc chiéu kim dong ho dén vi tri m& va ldy ra;
* Dua I8i loc mdi vao may loc nudc. Xoay theo chiéu kim déng hd dén vi tri khda va day nap;
* C4m ngudn dién vao. An gitr nit *\U” (NuwGc méi trudng) “\J” + (nut 150ml) trong vong 03 gidy
dé cai dat lai tudi tho cua I5i loc. Bén bd chi bdo sé lai chuyén sang mau xanh.
* Xa rira 16i loc nhu [an st dung dau tién.
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10 X' ly su' cd

Su' c6

Nguyén nhan

Giai phap xtr ly

Khong thé rit
nuéc moi
trudng

May khong dugc ddu ndi véi ngudn
dién

Kiém tra xem may loc da dugc d&u ndi ding cach véi
ngudn dién.

Chua an nut dang cach

An lai nt rat nude

Khong c6 du nudc bén trong binh
chira nudc loc

Néu nat “&” (B6 chi bao nudc can thay) nhdp nhay,
Dé nghj thay nudc trong binh nudc thé. RUt nudc sau
khi da loc xong.

Khéng thé rit
nuéc ndng

May loc nudc dang lam ndng kho

RUt nudc moi trudng trong vai [an dau tién, sau do
chiét nudc nong.

Khéng du nudc trong may loc nudc

Dgi mot ltc cho dén khi ndt “®” (B6 chi s6 loc nuéc)
bat I1én hodc nhap nhay

Khéng thé loc
nudc

Nap binh khdng day chat

Kiém tra n3p binh nudc thé va day nap lait

Mutc nudc trong binh thap

Thay nudc trong binh nudc thd. Kiém tra xem cé bat
ky ti€ng 6n la khi dang loc

L&p dat binh nudc khdng dlng cach

Kiém tra binh nudc thd va 13p dét lai theo ding céch

L3p 13i loc khéng dung cach

Ngat ngudn dién ctia may. M& nap I3i loc va Iy 13i loc
ra, sau do 13p lai cho ding quy trinh.

Mutc nudc trong binh nudc tho thap

Thay nudc trong binh nuéc thd. Kiém tra xem c6 bat
ky ti€ng On la khi dang loc

Co ti€ng n lai | Hé thong loc tac do khdng khi Xa rira sach cu@ng birc tir 1 ~ 3 [an
khi dang loc
Chdt lugng nudc tho khong dap Uing
yéu cau va 18i loc bi tdc sém hon du | Thay thé 18i loc va va kiém tra lai
kién
Voi xa nudc day Xa hét voi xa
Van kiém tra trén bé dung binh D4t lai van kiém tra vao vi tri ban dau bang mét dau néi
nudc thd bi téc hodc dugc xa ra ho3c lién hé véi cac trung tdm dich vu khach hang dé
o ngoai. thay thé.
RO gi

Van lam kin & dugi day binh nudc
thé bi tac

Gilr van lam kin bang dau néi hodc ngdn tay, loai bd vat
gay tac.

Nudc ro gi ra tlr may loc

Ngat ngudn dién va ngudn nudc. Dé nghj lién hé trung
tam dich vu khach hang
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May loc nudc con mé

DG day binh nudc th, tién hanh loc nudc va xa hét
binh nudc loc. Ldp lai quy trinh nay 02 lan

Nudc cé vi Khong str dung may loc trong thdi D6 day binh nudc thd, tién hanh loc nudc va xa hét
khac la gian dai binh nudc loc. Lap lai quy trinh nay 02 lan
Khéng thay thé 16i loc nhu da yéu Thay thé& 16i loc. D& nghi lién hé véi trung tam dich vu
cau khach hang.
Ti€p dia kém SUr dung & c&dm vdi tiép dia dang tin cy
RO gi dién
D&y ngudn bj hdng D& nghi lién hé trung tam dich vu khach hang
Iééng‘nut‘ Phéan c(rng bi hdng Dé nghij lién hé trung tdm dich vu khach hang
an/man hinh
hién thi khong . R ~ N A A , N
phan ting Hé théng gap su' c6 Dé nghi lién hé trung tém dich vu khach hang
~ R
Ma loi
M3 I5i Y nghia Giai phap
E4 Phan ttr gia nhiét gap bat thudng Lién hé trung tdm dich vu khach hang
Durng st dung may loc va dgi cho phan tlr gia nhiét
EH Phan tir gia nhiét qua nhiét ngudi di va giam xudng nhiét do binh thudng. Bao
dong sé tu dong dirng sau d6 va ma 16i sé bién mét.
BO cam bién nhiét do nudc tho gap A A A g . N
El bat thung Lién hé trung tdm dich vu khach hang
B§ cam bién nhiét do cta phan tir A A A g . N
E2 gia nhiét g3p bat thudng Lién hé trung tam dich vu khach hang
E8 B6 cam bién TDS gdp bat thudng Lién hé trung tdm dich vu khach hang
RUt bt 300ml nudc méi truGng, néu bao dong khéng
dirng lai, d& nghi lién hé vai trung tam dich vu khach
hang
E9 May loc nudc bi chay tran Kiém tra xem van kiém tra cé dugc I&p dung vi tri. Néu
khéng, ti€n hanh I3p van trd lai vi tri ban dau bang 01
khdp n6i, hodc lién hé vdi trung tam dich vy khach
hang dé thay thé.
EU Hé thdng dir liéu gdp bat thudng Lién hé trung tam dich vu khach hang
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11 Bao hanh & Dich vu

May loc nudc dugc bao hanh 02 ndm k& tir ngay mua. Néu ban can thém thdng tin, dé nghi truy cap
trang web: www.philips.com/welcome

Trong vong 02 ndm ké tir ngdy mua, ban s& nhan dugc dich vu bao hanh mién phi dsi vdi bat ky hu
hong nao do qua trinh san xuat hodc cac bd phan clia mdy gay ra trong qua trinh hoat dong binh
thuGng ma da dugdc xac nhan bai phong dich vu bao tri clia ching toi.

Dich vu bao hanh khong bao géom cac bd phan tiéu hao can thay thé thudng xuyén (nhu bd loc nudc,
binh loc, than cac-bon hoat tinh dang hat, nhua trao di ion, mang rong dang sdi, v.v.), cac thiét bi
phu trg, phi van chuyén va dich vu van chuyén tan nai. D& nghi dua ra gidy mua hang cho nhén vién
dich vu trong qua trinh bao tri.

Ban khong thé nhan dugc dich vu bao hanh mién phi trong cac diéu kién sau:

1. Hu hong do van hanh khdng dlng céach, nhu ddu néi cac linh kién khdng ding, 13p dat khéng ding
quy trinh, do s dung thu cong, van hanh sai.

. C4u tha va hu héng do van chuyén hoéc tai nan khac.

. Bao tri va stra d6i khi khéng dugc phé duyét.

. Cac hu hong khac do trudng hgp bat kha khang (nhu thién tai, dién ap bat thudng, v.v.).

. Hu hdng do st dung chung ngoai nha (vi du: str dung cong nghiép va thuong mai).

. L30o hda, 8n mon, hao mon do hoat ddng thdng thudng clia san pham gay ra ma khoéng lam anh
hudng dén hoat dong théng thudng clia san pham.

AU~ WN

Tuyén b3 nay nhu 1a thdng tin cdng khai vé bao tri mién phi trong thdi han va diéu kién cu thé, va
khong gidi han cac quyén hgp phap ctia ngudi tiéu dung

12 Danh sach déng goi

May loc nudc 1x
VOi xa nudc 1x
Tai liéu hudng dan st dung 1x
T8 hudng dan nhanh 1x
Ban chai lam sach 1x
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Vui 16ng gitt hudng dan str dung nay dé tham khao.
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